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Abstract:

This study aims to investigate the relationship between Human
Resources Management and Total Quality Management, to study
followed the reference study method to reach the results
depending on previous studies which summarized the human
resource management practices and their impact on the
application of total quality management.

Finally, the study reached the following results :

1) There is a relationship between human resources management
and total quality management in organizations.

2) The human resource is the most important element of total
guality management and helps in the success or failure of its
application.

3) The total quality management and human resources
management are necessary to the work continuance and
development in all business areas and sectors.

4) The human resource management and its practices raise the
level of quality, and enhance the total quality management in
organizations.

Based on the results the researcher put number of suggestions
and recommendations that focus on the importance of the
relationship between human resources management and total
quality management including the following :

1) Give attention to the practices of human resource management
as it reflects the evolution of organizations.

2) Increase the awareness of managers about the importance of

the application of total quality management.



3) Paying to the ideas, opinions, and proposals of human
resources in organizations, and develop their skills and invest

them the best way.
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