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The Effect of Physical Working Environment on Employees’ Performance

Comparison Study in Syrian Private University Before Moving to the Temporary Location and After
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ABSTRACT

This study aims to know the effect of the physical work environment with its various
dimensions (architectural design and interior design) on the employees’ performance in
Syrian Private University before moving to the temporary location and after.

The Researcher used analytical descriptive methodology and counted on the questionnaire in
getting the required data. He also used complete census method as he distributed the
questionnaire on all administration employees in the university totaled (85) employees and
(73) questionnaires were collected eligible to be analyzed. The questionnaire included (75)
statements in addition to the demographic information that were prepared by the researcher
and distributed on five degree scale range between strongly agree and strongly disagree.
The data collected was analyzed by SPSS program.

The most important results were: There was a change in the architectural design and interior
design in the Syrian Private University after moving to the temporary location and comparing
to before as the architectural design was much better before and the artificial light, colors,
plants, security, and safety were better in old location than the new one. Regarding the
furniture and equipment were acceptable comparing to before. The study showed decreasing
in the employees’ performance after moving to the temporary location comparing to before,
but it was not that much. The study did not find an effect to the physical work environment
on employees’ performance before moving to the temporary location. It also found an effect
of the physical work environment on employees’ performance after moving to the temporary
location as the architectural design dimension affected the employees’ performance
dimension in a negative and weak way, and the interior design dimension affected the
employees’ performance dimension directly and in average way.

The study recommended working on securing enough desks to employees to make them feel
more comfortable at work and keeping enough spaces in between to avoid annoying and
bothering each other. Moreover, securing enough computers, desk equipment, stationery and
storage places. It also recommended securing meeting rooms, enough water closets, and
special place for eating, relaxing and smoking within break times. In addition to, special
places for group entertainment. Also, making required modification in the temporary locations
to secure special needs employees’ movement through establishing ramps and special water

closets for them.
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